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Broker ratings
The products reviewed on this page by brokers are rated from one to five, based on the policy’s key benefits
H Poor     HH Average     HHH Good     HHHH Very good     HHHHH Excellent

Product
Online Public Liability Excess of Loss 
from Xspl.co.uk

Underwriter
DA Constable Syndicate

Commission paid
Variable – between nil and 17.5%, 
depending on which option selected.

Coverage
Public liability in excess of the primary 
policy’s limit.

Minimum premium
£402.78

Excess
Nil – the primary liability policy acts as 
the excess.

Contact
Registration for user ID and password is 

at www.xspl.co.uk. 
Tel: 01376 515 704
Email: info@xspl.co.uk

Key benefits
l �Instant online quotations; 
l �Bind cover online;
l �Instant download of policy 

documents;
l �User guide available online;
l �Broker visits can be arranged for brief 

training if required;
l �Competitive pricing;
l �Independently run – alternative mar-

kets can be offered in the event of a 
web quote not being suitable.

Comment
Mike Watkins, senior account executive 
at Mark Richards Insurance Brokers, 
said: “The Public Liability Excess of Loss 
contract is well suited to an online quo-
tation system; there is a relatively small 
amount of information needed, and bro-

kers will have this already to hand having 
arranged the underlying contract. 

“It is a slick, quick and simple-to-
use system that is capable of offering a 
quotation for most enquiries. Inputting 
the information is completed mainly 
by using drop-down tabs or ‘Yes/No’ 
answers. There is a wide range of occu-
pations to choose from, divided into six 
categories to make selection quicker and 
easier. If there is no exact fit, then the 

occupation can be inserted in free-form. 
The whole process to the quote stage 
can be done in less than two minutes. 

“Most importantly, when a referral is 
necessary, an indication of premium is 
usually given, subject to acceptance, and 
the referral itself is sent at the touch of 
a button. Review and editing of existing 
quotations is also a very simple process. 

“On buying the product, the under-
writer will email authorisation before 
cover can be affected, but the broker can 
then print the policy document and the 
schedule to complete the transaction. 
Brokers are also saved the trouble of 
further marketing the risk if it becomes 
necessary – DA Constable will use 
the information provided to approach 
alternative markets on their behalf. 
Consequently, this website seem to be 
a genuine time-saver, providing a quick 
and comprehensive service.”

Overall rating: HHHHH

Product 
Sterling Executive Home

Underwriter
Sterling Insurance Company

Commission paid
Minimum 20%

Coverage
This product is aimed at high-net-worth 
(HNW) homeowners, with home con-
tents valued at more than £50,000. It 
provides worldwide all-risks cover for 
contents, including personal effects, fine 
art and valuables, in addition to all-risks 
for buildings. The policy is warranty 
free. Optional extras include cover for 
stalking, trauma and identity theft.

Minimum premium
£400 plus insurance premium tax, with 
£6m capacity.

Excess
Standard £100 (subsidence £1,000) 

Contact
Sara Greenland, associate director,  
personal insurances
Tel: 0845 2711300
Email: sgreenland@sterlinginsurance
group.com

Key benefits
l �Unlimited cover for televisions, 

home entertainment and computing 
equipment; 

l �Business equipment covered up to 
£15,000, and reinstatement of busi-
ness date covered up to £5,000; 

l �Student possessions while at university 
or college – up to £7,500; 

l �Outdoor items – up to £10,000; 
l �Occupiers’ and personal liability – up 

to £5m;
l �Building cover for water or oil leaks, 

alternative accommodation costs 
in the event of insured damage to 
the property and property owners’ 
liability;

l �Yellowtag – loss prevention service 
that allows individuals to be contacted 
when lost property is found;

l �Identity theft – up to £25,000;
l �Family legal protection – up to 

£100,000.

Comment
Jon Jenkins, managing director at 
Stennings, said: “Sterling has forged a 
place for itself among the leading pro-
viders of HNW household insurance 
in recent years. The Executive Home 
policy offers a wide range of benefits, 
including worldwide all-risks, identity 
theft, Yellowtag loss prevention and 
home emergency cover, and is free of 
warranties. There are also a number of 
optional extensions available.

“At £100, the standard policy excess 
is low but with the option of higher 
excesses in return for premium dis-
counts. Further discounts for improved 
home security and no claims are allow-
able. Meanwhile, the speed and quality 
of service from its specialist claims team 
should appeal to brokers and policy-
holders alike. Interest-free premium 
payment by direct debit is another 
attractive incentive to assist in obtaining 
new business and securing renewal.

“With discounted valuation and 
‘home sitter’ services, Sterling seems to 
have thought of everything – although 
the commission at 20% could be 
improved. I would add the caveat, 
however, that Sterling must ensure 
underwriting is flexible when needed 
and service standards on claims are 
maintained.”

Overall rating: HHHH

All-risks insurance for a high-net-worth lifestyle

PL product offers time-saving solutions
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